
IT Technical Help Sheet

Fixing Arbor not able to log in when using Google
1. When on the sign in page click on the padlock at the left hand side of the screen near to the

URL address Bar. After clicking on this click “Cookies”
2. After clicking on “Cookies” click “Remove” and keep clicking “Remove” until the white box is

empty. Then click on the “Done” button.

3. Then refresh the page and attempt to login again.
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