
IT Technical Help Sheet

Students logging into Arbor for first time

1. Go to the website https://brig.link/arbor

2. If it is your first time logging in click the “First time logging in” option in the bottom left
corner. This will ask you for an email address, enter your @brigshawtrust.com email address
and click set password you should receive an email.

3. Then follow the instructions on the email and set your password.
4. Go to https://brig.link/arbor and then log in using the email and password you set above.

Students resetting Arbor password

1. Go to the website https://brig.link/arbor

2. If you have forgotten your password click the “Forgot your password?” option in the bottom
left corner. This will ask you for an email address, enter your @brigshawtrust.com email
address and click set password you should receive an email.

3. follow the instructions on the email.
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